NAMATKA AN POOAUTENEN

«PEWEHUWNE KOH®PJINKTOB»

YBaxkaemblie ponutenu! KondaukTHas cuTyarus MOKeT KOPEHHBIM
o0pa3oM U3MeHUTH Baily ku3Hb! [locTapaiiTech, 4TOOBI 3TU U3MEHEHUS
OBLIIN B JIYUIIIYIO CTOPOHY!
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1. Tlpexne ueM Bbl BCTYNUTE B KOH(JIUKT, HOyMalTe HaJl TEM,
KAaKOM pe3yabpTaT OT 3TOT0 BBl XOTUTE MOJIY4YHTb.

2. YTBepAWTeCh B TOM, YTO 3TOT Pe3y/IbTaT JIsl Bac
JIEHCTBUTENILHO BaXKEH.

3. B KOHq)J'II/IKTC HpH3HaBaI>iTe HC TOJIBKO CBOU MHTCPECHI, HO U UHTCPECHI APYyroro
YCII0BCKa.

4. CobmonaiiTe STUKY MOBEACHHS B KOH(PIUKTHON CUTYyalllH, peniaiTe mpodiemy, a He
CBOJIUTE CYETHI.

5. BynwTe TBEpbl U OTKPHITHI, €CIIU YOSKIEHBI B CBOEH MPaBOTE.
6. 3acraBbTe cels CIbIMaTh JOBOJLI CBOETO OIIIOHEHTA.

7. He yHmxaiiTe 1 He OCKOpPOJIANTE APYrOoro YeaoBeKa Jjisl TOro, YTOOBI TOTOM HE CropaTth
CO CTBHIJIa TIPU BCTPEUYE C HUM U HE MYUYUTHCS PaCKasTHUEM.

8. byawTe cpaBeas BB U YECTHBI B KOH(IIUKTE, HE JKaJleiTe ceosl.



9. VwmeiiTe BOBpeMs OCTaHOBHUTHCS, UTOOBI HE OCTATHCS O€3 OINIMOHEHTA.

JlopoxuTe COOCTBEHHBIM YBaKEHUEM K caMoMy cebe, pelasich UATH Ha KOH(IIUKT C TeM,
KTO ciiabee

Ctiiin moBeieHusl, KOTOPBIX J0JI’KEeH NPUAEPKUBATHCS B3POCJIbIii,
HA0JII0AAI0IIUI CUTYAUMIO CCOPBI:

IIpaBuio 1. He Bcerna cienyer BMEIIMBATLCS B CCOPBI MEX Y 1€TbMU. Benp Kak B m000i
JPYroi AesTeNbHOCTH, MOXKHO HAYUYUThCS peliaTh KOHMIMKTHI TOJIBKO IIyTEM y4acTUs B
Hux. He memaiite 1eTsM nmosyyaTh TaKOM )KU3HEHHO BayKHBIM onbIT. OHAKO OBIBAIOT
CUTYallU{, KOT/1a HEBMEIIATEIbCTBO B3POCIOT0 MOXKET MPUBECTU K CEPhE3HBIM IpolIeMaM
11 (QU3UYECKOT0 WIINM 3MOLMOHAIBHOTO Ouiaromnonyuns aereid. Tak, ecinu oquH u3
CCOPSILIUXCS 3HAUUTEJIBHO MIIAJIIIE WK cilabee IpYroro y4yacTHUKA KOH(DIMKTA U IIPU 3TOM
OHM BeCbMa OJIM3KHU K BBISICHEHUIO OTHOILLEHUH KyJlakaMu, TO Hy’KHO OCTAaHOBUTb UX U
[10CTapaThCsl IEPEBECTH CCOPY OIATH B "pedeBoe” pycio. To ke OTHOCUTCS K CUTyaluu
B3aUMO/ICHCTBHS ABOUX PEOST, OUH U3 KOTOPBIX TPATUIIMOHHO OKAa3bIBACTCS
NOOEXICHHBIM B CIIOPE U BBIHYKICH BCE BpeMs yCTynaTh. B 3ToM ciyyae, eciiu Bbl He
BMEIIAeTeCh B TEYEHUE CIIOPA, TO y OJIHOTO U3 JAETEeH MOKET pa3BUTHCS poOOCTh U
HEYBEPEHHOCTb B CBOMX CHJIaX U J1a)K€ B CBOUX IIPaBaX.

IIpaBuio 2. BmemuBasich B 1eTCKUN KOH(QIMKT, HUKOT/Ia HE 3aHUMATe cpa3y MO3ULINIO
OJTHOTO U3 PeOsIT, AaXKe eCIM BaM Ka)KETCsl OYEBUIHBIM, KTO 37IeCh IIPaB, a KTO BUHOBAT.
Benp s pebenka, Beyiero ce0s HEMpaBUIbHO, 3TO COBCEM He Tak rpocto. [loaToMy Bamn
CKOPBIH CyZl OH BOCIIPUMET KaK HECIIPABEUIMBOCTh U IIPUCTPACTHOCTD, & 3HAYUT, HE CTAHET
IPOJOKATh 00IIEHNE, B KOTOPOM BbI BbIcTynaeTe apoutpom. Ilocrapaiitecb 00beKTUBHO
pa3o0paThCs B MPUUUHAX KOH(MIMKTA U €ro TeYeHUH, TeM 0ojiee YTO OOBIYHO B3POCIIbIE
BUJIAT JIUIIH YacTh "aiicOepra", a 3Ta HaJBOJAHAS YaCTh JIaJICKO HE BCET/Ia MO3BOJISIET CYAUTh
00 UCTUHHBIX MpobJeMax 1 BKJIaje JeTel B KOH(IHKT.

IIpaBuJio 3. Pa3dupas KOHKPETHYIO CUTYaIMIO CCOPBI, HE CTPEMHUTECH BBICTYIIATh
BEPXOBHBIM CY/IbEH, OTIpeIeNsis MPaBbIX U BUHOBATHIX U BbIOMpasi Mepy HakazaHusd. Jlydie
HE JIeJIaTh U3 JTUMYHBIX KOH(IMKTOB aHAJIOT IOpUANYEecKoro pazouparensctsa. [lonpobyiite
NPUYYUTD JETeH K MBICIIH, YTO, KTO ObI HU HaYall CCOpPY, OTBETCTBEHHOCTH 3a JajbHelllee
pa3BUTHE COOBITHI HECyT Bceraa asoe. [loaTomy, BMennBasich B 00IIEHUE IeTeH,
cTapaiTech MoKa3aTh UM, KaK MOYKHO HalTH crOco0 BbIX0/1a U3 TPYAHON CUTYaluH,
KOTOpBIA ycTpoust ObI X o0oux. JlenaiiTe akiieHT He Ha "KTO BHHOBAT?", a Ha "4UTO
nenatb?". HampaBuTk B 3TO pyCciio BHUMAHUE TOCCOPUBILINUXCA M JKAKIYIIUX OTMIIEHUS
pedsT YacTo MoMoraeT 4yBCTBO oMopa. Eciiu BbI OLTYTHTE U TOKAXETe CUTYAIHIO B
3a0aBHOM CBETE, TO Cpa3y 3aMETUTE, KAaK BMECTE CO CMEXOM Y JeTel MOCTENIEHHO MEHSETCs
UX SMOIIMOHAIBHOE COCTOSIHUE.

IIpaBuno 4. [Tomorast AeTsSM BBINTH U3 KOH(PJIMKTA B OCBOOOIUTHCS OT HAKOITUBIIICHCS
06I/I,Z[bl U 3J10CTH, CIICAUTE 3a TCM, ‘IT06LI OHH HC nepexoz[mm Ha JIMYHOCTH. FOBOp}I O TOM,



YTO UX OTOPUYMUIIO UM BO3MYTHIIO, OHH JIOJKHBI OMMUCHIBATH UMEHHO JIEUCTBHS U CJIOBA
nmapTHepa, a He ero (GU3NIECKHe WU JIMYHOCTHBIC HEIOCTAaTKU. T0o €CTh IOMyCTUMO, KOT/1a
peOeHOK kKalyeTcst Ha TO, 4TO JPYroi HACTYIHJI €My Ha HOT'Y WJIM TPy0O OTBETHII, HO
cTapaiTech He JONYyCKaTh BhipakeHu tuna: "Jla o measeaps kocodanbiid!" wim "OH Beeraa
TaKOW HEPBHBIN U rpyousH!".

IIpaBuJiio S. Ecnu Bl cTapaeTech IOMOYb YPEryIHpPOBaTh KOHPIUKT MEKAY IBYMsI CBOUMH
COOCTBEHHBIMHM JIETbMH, TO TIPHIIOKHUTE YCUIIHS, 9YTOOBI Y peOSAT HE BOSHUKIIO OITYIIECHUS,
YTO OJTHOTO M3 HUX (KTO OKAa3aJCsl HE BUHOBAT WJIM Ybsi BHHA MEHBIIIC) BhI JIIOOUTE OOJIBIIIE.
He 3a0yapTe BCiyx OOBSICHUTH CBOMM JIETSIM, YTO BBl OUYEHB JIFOOUTE X 000X, YTO ObI OHU
HU CJIeJIaliv, ¥ TIOATOMY HX CCOPBI OU€HBb Bac Oropyarot. Jlaske Korja Bbl CYUUTACTE HYKHBIM
HakKa3aTh OJHOTO U3 PeOAT, BCE PaBHO HATIOMHHUTE €MY, YTO BaM 3TO HEMPHUATHO, BBl €TI0
OUCHB JIFOOUTE U HAJIEETECh, YTO OH MONUMET IMOJIb3y HAKA3aHMsI U UCIIPABUTCS. TaKxe
1103a00ThTECH O TOM, YTOOBI Y BAIIETO €AMHCTBEHHOTO ChIHA WJIA JIOYEPH HE BO3HUKAIIO
COMHEHHUI B KPEMOCTH POJACTBCHHBIX OTHOIICHHM, €CJIA PelIaeTe KOH(PIUKT MEXTy BaIlUM
PEOCHKOM U €r0 MPHUATEIICM.

Pexomennanuu poaurensam «Kak cedst BecTH B KOHPIMKTE ¢ peOeHKOM))

Kak yTouHstomue Borpockl (Kak momydusnocs, 4To ....7) WM TEXHUKA aKTUBHOTO
CIIyIIaHUSI, KOTOPBIE MO3BOJISIOT MOHATH M Ha3BaTh YyBCTBA JIPYroro 4eloBeka 6e3
ornieHuBanus (ThI ceroHs moapacs B IIKOJIe, TaK Kak OblT cuiibHO 3011 Ha Komro). U eme
HEMaJIOBA)KHOE YCJIOBHE: BBISICHEHUE TPUUMH JIOJKHO IIPOXOJIUTH MOCIE TOro, KaK Bbl
OBJIQJIENT CBOMMH YYBCTBA, 0€3 KPUKOB U PyraHHu.

2. Yemko cpopmynupyiime, uezo vl xomume u 4e20 xouem eéaui pedenok. K npumepy:
«41 xouy, yTOOBI MOCYy1a ObLIA YHCTON K MOEMY MpUxoay JoMoi. Thl Xodels, 4ToObI y Te0s
OBLIO IOCTATOYHO CBOOOTHOTO BPEMEHU JJISI OOIICHHUS C IPY3hIMUY.

3. Ilocmapaiimecs naiimu MaKkcumanbHoe KOJu4ecmeo 6apuanmos peuenus
KOH@AUKmMaA ¢ yuemom unmepecos écex y4acmuuKkog. BosM0oXHO COCTaBICHUS
nUCbMEHHOTO crucka. JKenaTenbHo GOpMyIUPOBATH JKEIaeMOe MOBEJCHUE B TO3UTUBHOMN
popme (He apancs, a ciokoiiHO 00macs ¢ APYTMMHU y4eHHKaMH; He cOeras ¢ ypoKoB, a
MIPUCYTCTBOBAJ Ha BCEX 3aHATHUAX). YeM Oosiee KOHKPETHbIE MEphl IPOMUCAHbI, TEM OOJIbIIIE
BEPOSITHOCTH, YTO OHHM OYyAYT NPHUHSATHI U BbINoIHEHB! (BMecTo yOOopky B KOMHATE —
CJIOHTH BeIlW B MKady U NOPSAJOK C KHUTaMU Ha MHCbMEHHOM CTOJIE).

4. Coemecmno oaiime OyeHKy 6cem 6apuanmam u evloepumne non, KOMopulii
MAKCUMATIbHO COOMEEMCMEyen UHMepecam 6cex yuacmHuKoe

63aumodeiicmeus. bynpre THOKMMH, €CIIH KeJlaeTe TOCTHYb TJIABHOTO — pa3pelieHus
KOH(JIUKTA.



5. lozoeopumecs deiicmeosams 6 cCOOMEENCmeul ¢ OAHHbIM 6APUAHMOM, CHIAPATIMECh
c1e00samsv 002060PEHHOCMAM, KETATEIIbHO C YKa3aHUEM CpoKa JoroBopeHHocTu. K
IIpUMepy, Halll JOTOBOP JAECHCTBYET B TEUEHUE CleAyIolIel Henenu. B ciiydyae HapylieHus
JIOTOBOPEHHOCTHU HE CYAUTE CTPOTo HU pebeHka, Hu cedst. Bo3aMoxkHO, MpuyrHa B TOM, YTO
1pY BBIOOpE pemIeH s KTO — TO ObUT HE COBCEM MCKPEHHUM U Ha CAMOM — TO JIeJie
MPEJIOKEHHBINA BBIXOJ U3 CUTYallUU KOTO — TO He ycTpauBail. ViMeeT cMbIC epecMOTPETh
JIOTOBOPEHHOCTh M BHOBB ITPUIUTH K 0000 JHOMY COTJIACHIO.

IIpenynpexnenne 1eTcKO-poOAUTENIbCKUX KOH(IUKTOB.

JUJ1s1 KOHCTPYKTUBHOT'O TIOBEJCHHUS POAUTENEH B KOH(IUKTAX C JETbMHU CIIEAYeT
IPUACPKUBATHCS CIEAYIOIUX NPABHIL:

- Bcec0a nomuumsv 06 uHOU8UOYATLHOCMU PEOEHKA.

- Yuumwieamo, umo kasicoas noeas cumyayus mpedoyem H08020 peuleHUs.
- Cmapamucs noHsams mpebosanus pedoeHka.

- [lomuumo, ymo 013 nepemen HyHCHO 8peMsl.

- [Ipomusopeuyus ocnpunumams Kaxk pakmopbi HOPpMAIbHO2O PA3EUMUSL.
- [Iposisnsams nocmosHCmeo no OMHOUEHUIO K PeOEHKY.

- Yawe npeonacams 6b100p U3 HECKONbKUX AIbINEPHAMUS.

- O000psmb pasznvie 8apuanmsvl KOHCMPYKMUBHO20 NOBEOEHUS.

- CogmecmHo uckamo 6b1X00 Nymem nepemeHsvl 8 CUMyayuil.

- Ymenvwamo yucno «nenvssan u yeeauvueantb YucCio «<MOINCHO».



- O2cpaHuueHHo NPUMeHsIMb HAKA3aHUsl, COO00ds NPU SMOM CRPABEOIUBOCIb U
HEeoOX00UMOCb UX UCROJb308AHUA.

- amw pebeHKy 803MOACHOCHIL NOUYBCIBOBAMb HEUZOEIHCHOCTNb HE2AMUBHBIX
nocieo0cmsuil e20 npoCmynKos.

- Pacuupsame ouanazon MopanbHulX, a He MamepuailbHulX NOOWPEHUI.
- Ucnonvzosams nonodxcumenvHulil npumep opyeux oemeti u pooumerell.

- Yuumuwvieamo neckocmo NepeKidYerusl 6HUMAHUA Y MAJIEHbKUX Odemelil.

TakuMm oOpa3om, AJs NpeAyNpekIeHus: U pa3pelieHus 1eTCKo-
POIMTEIBCKUX KOH(PIMKTOB MOXHO MPEUIOKHUTD CICAYIONINE PeKOMEeHIAIUM:

1) uckiroyaite CTOJKHOBEHUS POAUTeEJIEH U 1eTell, TAK KAK OHH MOTYT
CTATh OCHOBOM /IJIsl pa3pylIeHUs1 XOPOIIUX OTHOIIEHUI;
2) nesiaiiTe Bce OT Bac 3aBUcsIIIee, YTOOBI ObITH 100PbIM K pe0eHKY M B TO Ke BpeMs
NPOSIBJISATH ONMPABJIAHHYIO TBEPAOCTh;
3) HayuuTe pe0eHKa CIPABJIATHCSA €O CBOUM IT'HEBOM;
4) npuMeHsiiiTe BCce COCOObI BHIPAKeHUsI JIIOOBH K pe0eHKY: KOHTAKT IJia3,
(pusnyecKkuii KOHTAKT, NPUCTAJIbHOe BHUMAaHUE U JUCHMILJIMHA;
S) npenynpesxkaaiiTe KOHQPJIMKTHI PH MOMOIIYA TOHUMAHMS, IPOIIEHUS U CIIOCOOHOCTH
YCTYNATh;
6)0CHOBHBIM MeTOA0M 001IEHHS ¢ Pe0EHKOM J0JIKHA ObITH 0€e3yCJ10BHASA JII000Bb;
3¢ PeKTUBHO HCIOJIB3YHTE CTUIM NOBEeACHUS B KOH(PIMKTHON CUTYyalluH, YYUMTHIBasA
KOHKpeTHbIEe 00CTOATEIbCTBA.



